CRPOL

COUNCIL OF REPRESENTATIVES OF PATIENTS’ ORGANIZATIONS OF LITHUANIA

Full member of International Alliance of Patients’ Organizations

A member of European Patients’ Forum

RESOLUTION of the conference EUROPEAN PATIENTS’ RIGHTS DAY held on 18 April 2009

On Patients’ Manifesto launched by the EUROPEAN PATIENTS’ FORUM 

Members of the conference which was held to mark the EUROPEAN PATIENTS’ RIGHTS DAY on 18 April 2009 and was organized by the COUNCIL OF REPRESENTATIVES OF PATIENTS’ ORGANIZATIONS OF LITHUANIA (hereinafter referred to as the  CRPOL) – a full member of International Alliance of Patients’ Organizations and a member of European Patients’ Forum – have stated:

1. Despite the fact, that core goal of the health system is to serve patients’ needs, reform that is executed in the healthcare sector is still not patient-centered. Decision making in the healthcare sector mostly follow financial or other purposes of interested individuals or their groups rather than those of the patient. Resources in the healthcare sector are distributed far from the principle of transparency, disregarding patients’ needs and opinion.

2. The fundamental principles that guarantee patients’ rights and free choice are still unrealized, i.e. the basic principle of insurance medicine “Money follows the patient”, free choice of medical doctor and institution, accessibility to services, informativity. While legal acts declare patient’s rights and his or her right to a free choice, actually these rights are often being violated. Patient’s right to choose medical doctor and institution, and get paid services in the institution where he or she actually gets health services, is defined by the laws of the Republic of Lithuania but is still being violated.

3. There is no equal and timely access to safe and effective diagnosis, treatments, care, psychological and social support for all patients. Barriers to access to health services, simulated rows are formed in medical institutions, thus violating patients’ right to equal access to healthcare.

4. Patient’s right to qualitative and safe healthcare and fair compensation for suffered adverse effects is not guaranteed. There is no sufficient attention to the quality and safety of health services both from political and management point of view; it diminishes trust in Lithuanian medicine, raises confrontation between patients and medics. Errors and adverse events are not registered and give no profit. They occur again and again causing huge material and moral losses for people and economy of Lithuania.

5. Prosperous illegal payments for health services stipulate increasing confrontation between patients and medics, raise distrust in health service. 

6. Unequal and unfair competitive conditions for private medicine restrict patients’ right to choose private medical institutions and doctors, because the major part of private services is not compensated by the state, and patients have to pay the whole price themselves. 

7. Patients’ right to confidentiality and privacy is not guaranteed enough. More and more often confidential data on patients and their health are being interpreted in public or even announced in mass media.

8. There is no sufficient attention to the proposals of CRPOL on various health reform issues. Often state institutions do not even answer the questions that bother Lithuanian patients, they do not invite patients’ representatives to the meetings, where healthcare issues are being discussed.

Members of the conference, having measured existent situation and willing to help the Seimas of the Republic of Lithuania, the Government of the Republic of Lithuania and the Ministry of Health Care to make proper decisions, present their position and PROPOSALS TO AWARD URGENT DECISIONS: 

1. Ensure accessibility to health services, guarantee equal and timely access to safe and effective diagnosis, treatments, care and support for all patients.

2. Ensure, without delay, the basic principle of insurance medicine “Money follows the patient” in the health institution where patient is given medicine services de facto, independent of ownership of medical institution or other simulated criteria:

2.1 Ensure that at least priority health services and those of economic efficiency (medical consultations in the case of ambulant treatment, day time stationary and day time surgical stationary services) were paid from the budget of the Compulsory Health Insurance Fund applying no quota and other restrictions of legal and financial patients’ rights (service quoting, etc.).

2.2 Compensate all health services in all medical institutions (both public and private ones) equally, in amount defined by the state.

3. This year create convenient taxing conditions and bring into practice additional (voluntary) health insurance in Lithuania, thus reducing illegal payments in the healthcare sector.

4. Guarantee better information and resources for patients to be effective partners in determining their care.

5. Take measures to improve quality and safety of the health services: implement reporting system of adverse events, organize training, and introduce fair and objective compensatory mechanisms for the damage of health, thus promoting collaboration between patients and medics for the good of patients’ health.

6. Ensure patient involvement in health-related policy-making, programs and projects.

7. Ensure proper attention to the proposals of CRPOL on various health reform issues, and respect patients’ voice in health policy and decision making. Involve representatives of patients’ organizations of Lithuania into working groups that prepare legislation projects to fine-tune health services and financing, let them be a part of health programs and projects supported by European Union or other international funds.

8. Together with the members of the European Patients’ Forum seek healthcare improvement both in European Union and the Republic of Lithuania, and demand state institutions of the Republic of Lithuania (the Seimas of the Republic of Lithuania, the Government of the Republic of Lithuania, the Ministry of Health Care, etc.), which is a full member of European Union, to respect and commit to put into practice provisions that are vital for the patients and are declared in the Patients’ Manifesto launched by the European Patients’ Forum.

9. Ensure adequate funds and political commitments to put into practice decisions stated in the Patients’ Manifesto launched by the European Patients’ Forum, as well as proposals presented in this Resolution.

10. Call on current and prospective members of European Parliament to commit to the legitimate rights and needs of patients, and give greater political priority to addressing their proposals, organizing health services, and distributing resources for the patients’ healthcare.

11. Call on competent authorities of the Republic of Lithuania to consider proposals presented in this Resolution with the highest attention and responsibility, and present in writing detail plans (including measures and terms) to the CRPOL until 20/05/2009, specifying how and until what time the shortcomings of the health system indicated in this Resolution will be actually solved following the above-mentioned proposals of the CRPOL, which represents patients’ organizations of Lithuania.

12. Following the European Charter of Patients’ Rights, we ask to inscribe in the amendment to the law on the rights of patients and compensation of the damage to their health, the rights of active citizenship: right to perform general interest activities; right to perform advocacy activities; right to participate in policy-making in the area of health. These rights are the necessary corollary of the European Charter of Patients’ Rights. 

On behalf of Lithuanian patients’ and members of the Conference

Vida Augustinienė

Chairwoman of the Council of Representatives of Patients’ Organizations of Lithuania 

Board Member of the European Patients’ Forum

